Kontrola internetového pripojenia Windows Vista

IV pripade, Ze mate za kablovym modem zapojenéé zariadenie, ako PC,
treba to pri nahlasovani poruchy povedd !!!

- o |
@ Internet I ﬂ

. Internet Explorer
[~y E-mail Vista
Windows Mail
Documents
Pictures
Missic
Garmes
Computer

Metwork

Default Programs
Help and Support

All Programs

|5tarf Search

1.V ravom dolnom rohu pracovnej plochy kliknite n&itdo ponuky ,Start”.
S ponuky Start” wberte ,Conrol Panel (Hlavny oviadaci panel).

@G,t Eontml Pan.E:F » - | =6—,.|| |

Contrel Fanel Home

s E- System and Maintenance " User Accounts and Family
Sk b ' Get started with Windois ' Safety

o b

€

Back up your computer [ Set up parental controls for any user
@ Add orremeve user accounts

Security

Check for updates

! " 4 Appearance and
Check this computer's security status %

@ Allow a pregram through Windows Personalization
Firewall Change desktep background

Customize colors
. Adjust screen réselution
@, . Network and Internet 4
h Connect to the Internet %
= I View netwiork status and tasks I ﬂ ClOCk, Language. and

Set up file sharing F{egimn =
Change keyboards or other input
methods
Hardware and Sound
" Play CD's or.other media automatically =
Brinter @ Ease of Access
Mouce Let Windows suggest settings
Optirmize visual display
C Programs = ;
h. | Uninstall 2 program f— Additional Options
; Chatge startiip programs W—
o Mobile PC
g Change battery settings
o Adjust commonly used mobility =
settings -

2.V Tavom hornom rohu Control Panel (Oviadacich panédtkfite na ,Conrol Panel Home
(Hlavny ovladaci panel). Nasledne kliknite Ndgw network status and task$
(Zobrazt’ Ulohy a stav si#veho pripojenia) .



@C"E‘t « Metwork and Internet » Metwork and Sharing Center - | :‘,;H Search =2 |
Tasks : il
Network and Sharing Center
View computers and devices
o Wiew full map
Connectto a network
i - r—
Manage wireless networks fg/ iﬂ:
S e 2
Set up-a connection or network inla -, ’
VISTA Metwork 3 Internet
(This computer}
Diagniose and repair
5’" Metwork 3 (Public network) Custerize
HAccess Local and Internet
Connection Local &rea Connection 2 Vigw: status |
=
= Sharing and Discovery
Network discovery @ On @
Fite sharing @ COn @
Public folder sharing @ Off (\:’}
Printer sharing o Off @
Password protected shating @ Off @
Media sharing @ Off. @
Show mie all the fites and folders 1 am sharing it
Show me zll the shared network folders on this corputer -

3.V ravejcasti okna Centrum sieti a ztiimia kliknite na Manage network connection$
(Spravovd siefové pripojenia).

@E U}f-@ « PMetwork and Internet »  Metwork Connections » - | 4 H Seprch s |
Dicable this network device  keg Diagnose this connection  CI3F Renatne this connection

Nameﬁ | Status Device Mame Connectivity Metwork Category Owner Type Phone # or Host Addre...
WL localAreaCo ion 2 TL  Wireless Network Connection

N Disahle Mot connected

w7 N Atheros ARSO0SEG Wireless .,

| Status |
Diagnose

Bridge Connections

Create Shortcut
Delete

Rename

Properties

4. Kliknite pravym tl&idlom mysi na ikonu si®ového pripojenia a zVte ,Status’ (Stav).




'T:,.' Local Area Connection 2 Status w {

General i
Connection
IPv4 Connectivity: Internet
IPwE Connectivity: Lirnited [
Media State: Enabled [
Duration: 00:21:37
Speed: 100.0 Mbps
Details...
Activity
—
Sent — Lh —— FReceived
o
Bytes: 18 164 | 7151
I @Propﬂ'ﬁes ] [ '@Di&abl& ] [ Diagniose ]

Fa

"T;E_' Local Area Connection 2 Properties

_Ne‘twarking Sharing

Connect using:

| &F NVIDIA nForce Networking Controller

This connection uses the following items:
4l Client for Microsoft Networks
) 3 Fect Personal Firewal

W) B 005 Packst Scheduler

v Q File and Printer Sharing for Microsoft Networks
L - intemst Protocal Virsion & (TCP/IPvE)

<& |mtemet Protocol Version 4 {TCF‘.«’IF‘N}I

~d Link-Layer Topology Discovery Mapper 140 Driver
| a. Link-Layer Topology Discovery Responder

LY 1R

g

| sl | [ Unnsal ][ Propeties
Diescription

Allows your computer to access resournces on a Microsoft
netwvorks.

6. Je potrebné, aby nebolo zaSkrtnint&rnet Protocol Version 6 (TCP/IPv6).
Kliknite Tavym tl&idlom mysi nalnternet Protocol Version 4 (TCP/IPv4) a dajteProperties (Vlastnosti).



'{r_rlemei Protocol Version 4 ﬂCF‘ﬂE‘Vd}I Properties

General | Alternate Configuration |

‘You can get IP settings assigned automatically if your network supports
this capahility. Ctherwise, you need to ask your network administrator
for the appropriate IP settings,

Dhtain an IP address automatically
) Use the following IP address:
IPadidress
Subretmask:

Diefault gakewsy

I:ntain DMS server address automatically
7 Use the following DMS server addresses:

Advanced...

] [ Gancel

7. Internetovy protokolTCP/IPv4 musi by nastaveny nasledovne:
Obtain an IP address automatically (Zisk& adresu IP automaticky)
Obtain DNS server address automatically (Ziské& adresu DNS servera automaticky)

U Local Area Connection 2 Status [ﬁ
-1
General |
Connection
IPv4 Connectivity: Internet
IPv6 Connectivity: Limited
Media State: Enabled
Duration: 00:21:37
Speed: 100.0 Mbps

Detailz...

Bictivity
Sent — E! ——  HReceived

e
Bytes: B4 | 7151

['@Propﬂﬁes ” 'E?Disable ” Diagriose I

Close

8. Vrat'te sa spéna kroké.5 a kliknite Tavym tlaidlom mySi na Petails* (Detalily).



Metwork Connaction Details

Metwors Connection Details:

Property Walue

Connectionspecific DN

Description MNYIDUA nForce Networking Controfler

Physical Address 6h-77-44-22-33- 1

DHCP Enabled Yes

IPv4 IP Address 591.148.3.254

|Pv4 Subnet Mask 2562652550

Lease Obtained 10. aprila 2008 11:05:18

Leaze Bxpires 10. aprila 2008 17:.05:18

IPwd Default Gateway 91.14831

IPv4 DHCP Server 217.119.122. 1

IPyvd DNS Servers 217.7119.113.244
217.119.113.245

IPvd WINS Server 27118122 1

MetBIOS over Tepip En..,  Yes

Cloge

9. Skontrolujte si vakom tvare mate aktualne pridéléP adresy:
IPv4 Address (Adresa) by mala by v tvare 91.148.xXX. XXX
IPv4 Subnet Mask (Maska Podsiete) by mala hyv tvare 255.255.255.0
IPv4 Default Gateway (Predvolena Brana) 91.148.xxxxx
IPv4 DHCP Server 217.119.122.31
IPv4 DNS Servers 217.119.113.244 217.119.113.245

Overenie dostupnosti siete Internet

Type the name of a program, folder, document, or Internet
resource, and Windows will cpen it for you,

crod -

!{A_;“ This task will be created with administrative privileges,

Cancel

|

| [ Browse.

EREE

2 Run

1. Stlaste Windows (klavesu s tymto logof& ) + R a napiStegmd-.



Administrator: Command Prar

I

'Hicrusuff Windows [Uerszion 6.A.68EL]

Copuright <(c? 2086 Microsoft Corporation.

C:xWindows >ping 192.168.1688.1 -t
Pinging 192.168.188.1 with 32 bytes of data:s

Reply
Reply
Reply
Reply
Reply
Reply
Reply
Reply
Reply
Reply
Reply
Reply
Reply

from
from
from
from
from
from
from
from
from
from
from
from
from

192.168.1868.1:
192.168.188.1:
192.168.1860.1:
122.168.188.1:
192.168.1860.1:
122.168.188.1:
192.168.1860.1:
122.168.188.1:
192.168.1860.1:
122 .168.188.1:
192.168.1868.1:
122 .168.188.1:
192.168.1868.1:

hytes=32
hytes=32
hytes=32
hytes=32
hutes=32
hytes=32
hutes=32
hytes=32
hutes=32
hytes=32
huytes=32
hytes=32
bytes=32

time=2ms
time=2Zms
time=2ms
time=2ms
time=2ms
time=2ms
time=2ms
time=2ms
time=2ms
time=2ms
time=2ms
time=2ms
time=2ms

All rights reserved.

2. Do Prikazového riadku napisteing 192.168.100.1 =
Tymto prikazom preverite komunikaciu medzi PC a emdm.
Pokid’ dostavate odpovede tak ako je na obrazku horeukicia medzi modemom a PC jpariadku .

Pokial’ komunikacia medzi PC a modemom je v poriadku oved si dostupnog Internetu:

Administrator: Command Promg

hHicrusuff “induws
Copyright <c? 2806 Microsoft Corporation.

[Version

CisWindows>ping v .six.sk —t

Pinging atlas.bts.sk [(194.168.23.221 with 32

RFeply
Renly
Reply
Repnly
Reply
Renly

Reply
Reply
Reply
Renly
Reply
Repnly
Reply

from
from
from
from
from
from
from
from
from
from
from
from
from

194.168.23.22:
194 160.23 . 22:
194.168.23.22:
194 160.23 . 22:
194.168.23.22:
194 160.23 . 22:
194.168.23.22:
194 160.23 . 22:
194.168.23.22:
194 160.23 . 22:
194.168.23.22:
194 160.23 . 22:
194.168.23.22:

hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32
hytes=32

-B.6081

time=2%7ms
time=25ms
time=24ms
time=41ms
time=24mns
time=25ms
time=24ms
time=23ms
time=26ms
time =24ms
time=24ms
time=23ms
time=25ms

All »ights reserved.

hytes of data:
TTL=58
TTL=58
TTL=5&
TTL=58
TTL=5&
TTL=58
TTL=5&
TTL=58
TTL=5&
TTL=58
TTL=5&
TTL=58
TTL=5&

4. Do Prikazového riadku napistging www.six.sk —t.
Tymto prikazom preverite dostuptidaternetového pripojenia s Vasho PC.

Pokid’ dostavate odpovede tak ako je na obrazku horeykitcia medzi PC a Internetom je moZzna.
Pokid’ Vam aj na’alej nefunguje né&tavanie stranok v internetovom prehliddaroblém je vé&Sinou v PC.

Mozné pri¢iny nefunkénosti Internetového pripojenia:
1. Blokacia zo strany Antivirusoveho/Antispywarovedaitwaru z dévodu nevhodného nastavenia softwa
2. Blokacia zo strany Firewallu (nevhodné nastavenie)
3. Problém Internetového prehliaia
4. Problém s ovladaom si¢ovej karty, alebo USB ovlada si¢ovej komunikacie



